In this paper, acculturation and language orientations among Turkish speakers in Australia (n = 283) are discussed. Compared to West European countries, the Turkish community in Australia is much smaller. Given the prevalent pluralism ideology in Australia, a high level of sociocultural adjustment and a high level of ethnic orientation and language use were expected in Australia. The predictions were largely borne out. Turkish speakers have positive attitudes towards their mother tongue and towards English. However, there were large differences between the generations regarding language, use, choice and dominance. Turkish speakers show high levels of integration into the mainstream society. Language shift observed among second and third generations requires further reflection.
Introduction
In line with the aims of bilig Special Issue, sociolinguistic and sociocultural characteristics of Turkish immigrants in Australia are discussed in this paper. After the bilateral migration agreement between the Turkish and Australian governments in 1967, Turkish migration to Australia commenced. As opposed to the guest-worker status offered by European countries, Turkish immigrants to Australia were given permanent resident _____________  Prof. Dr., Department of Culture Studies, Tilburg University -Tilburg / The Netherlands k.yagmur@tilburguniversity.edu status. Mostly unskilled or semi-skilled Turkish people, mainly from rural areas of Central Anatolia, immigrated to European countries and to Australia. The first Turkish immigrants to Australia had a relatively limited English language proficiency, schooling, and formal qualifications (Manderson 1988) but with the emergence of second and third-generation the profile of the community improved very well. Initially, limited English language proficiency prevented Turkish migrants from finding good jobs and caused a wide range of settlement problems. Isolation of women, integration problems, culture shock, domestic violence and language-related problems were some of the difficulties they experienced (Çevik and Cahill 1993 , Elley 1988 , Inglis and Manderson 1988 , Inglis et al. 1992 , Manderson 1988 , Yagmur 1993 , 1997 . The position of the Turkish immigrants improved gradually because some Turkish community organisations emerged to address the problems they were faced with. The number of community welfare groups increased rapidly. Turkish-Australian group is a well-established community in Australia now. According to Ministry of Foreign Affairs of Turkey, there are 150.000 Turkish speakers in Australia but according to Australian Census of 2011, this number is 32.845 excluding the second and third-generations. Including all the Turkey and Australian-born Turkish speakers, the population is estimated to be around 90.000.
Different from west European countries Australia has adopted multicultural policies. In the literature, four clusters of state ideologies shaping integration and language policies of immigrant receiving societies are identified (Bauböck, Heller and Zolberg 1996 , Bourhis Moïse, Perreault and Senécal 1997 , Koenig 1999 . This ideological clustering model distinguishes pluralist, civic, assimilationist, and ethnist ideologies. In the pluralist ideology, the state provides support for language classes and cultural activities to promote mother tongue maintenance alongside second language proficiency. Maintenance of ethnic group norms and values is accepted. By taking a pluralist perspective, Australia supports language maintenance of most immigrant groups. A civic ideology expects that immigrants will adopt the public values of the mainstream society. The state neither interferes with the private values of its citizens nor provides any provisions for the maintenance or promotion of linguistic or cultural values of minorities. An assimilation ideology expects linguistic and cultural assimilation into the mainstream society. In the name of homogenization of the society, assimilationist language policies aim at accelerating language shift. An ethnist ideology shares most aspects of assimilation ideology; yet, there are ideological and institutional barriers for immigrant minori-
• SUMMER 2014/ NUMBER 70 bilig ties to be accepted legally or socially as full members of the mainstream society. Naturalization laws are helpful for distinguishing ethnist ideologies. On the basis of the state ideologies briefly described here, Australia fits in the pluralist model.
In terms of four clusters of state ideologies, Australia is shown to have a pluralistic model (Van Oudenhoven, Ward and Masgoret 2006) . Australia is an immigration country and even though some surveys and opinion polls show widespread support for cultural pluralism in Australia, public opinion regarding multiculturalism and cultural diversity is ambivalent, especially concerning some non-European immigrant groups (Dandy and Pe-Pua 2010) . Nevertheless, Australia has an official policy of multiculturalism and cultural diversity is valued. The state provides funds and facilities for the maintenance of heritage languages and cultures of the immigrants. Among the Australian born immigrants the desire to identify with Australia and even to assimilate into (Anglo-)Australian culture is high. Based on earlier studies of Turkish immigrants in Australia, it is clear that especially the second-generation Turks identify strongly with Australia (Yağmur 1997) . In line with the pluralistic policies of Australia, strong first language maintenance and successful sociocultural integration would be expected for different generations of Turkish immigrants. By using 2011 Australian Census, a short Turkish community profile is presented below. Clyne (1991) . Models developed by Bourdieu (1982) , Edwards (1992) , Giles, Bourhis, and Taylor (1977) , and Smolicz (1981) identify various factors that are important in language maintenance (or shift). These factors are usually divided into two related categories: those affecting a speech community and those affecting individuals within a speech community (Kipp, Clyne and Pauwels 1995) . Group factors include size and distribution of an ethnic group, the policy of the host community towards minority languages, the position of the language within the cultural value system of the group, and proximity or distance of the minority language to or from the majority language. Birthplace, age, period of residence, gender, education, marriage patterns, prior knowledge of majority language, reason for migration, and language variety are considered to be relevant individual factors (Kipp et al. 1995: 123) . We might add factors at the individual level such as language choice and socialization patterns, the interaction of which varies quite fundamentally across linguistic contexts. Different speech communities or individuals can behave in different ways under similar circumstances.
Turkish Community in Australia
Retention of the heritage language is more likely when the ethnic group is larger, is more concentrated in certain areas, and the heritage language is held in higher esteem by its speakers. It has been suggested that "a minority group that possesses a publicly stigmatized identity, that has few legislative means at its disposal with which to secure its interests, that lives in a society characterized by an assimilatory ideology, and that is disadvantaged in relation to the majority with respect to economic and educational re-
sources, could be expected to be less likely to maintain its language over time" (Hyltenstam and Stroud 1996: 569-570 ).
The type of interaction between the minority and the majority is another factor to be considered. One of the basic premises of the present study is that language maintenance, shift, and loss of minority groups do not occur in a political and social vacuum; acculturation orientations of the immigrant groups and language policies of the receiving societies have an effect on language use and adaptation patterns. A stronger ethnic orientation is taken to be accompanied by more ethnic language retention and a more positive attitude toward the language. The social function of language is regarded as a mechanism of social integration in the acculturation process. A close analysis of language from the perspective of sociology of language and sociolinguistics can give a detailed account of the role of language in social interaction and in the construction of ethnicity in the acculturation of immigrants (Koenig 1999) . By means of its communicative and symbolic function, language contributes to social integration of immigrants; in addition, language can be an important part of heritage identity.
Psychological studies have addressed the role of proficiency in the host language for sociocultural adjustment (e.g. Ward 2006, Vedder and Horenczyk 2006) . Positive relations have been reported between host language proficiency, sociocultural adjustment, and host identity across various western societies (Ataca and Berry 2002 , Clément, Noels and Deneault 2001 , Jasinskaja-Lahti 2008 , Ward and Kennedy 1993 . The association may be generated by multiple pathways, most notably the opportunity to become acquainted with the host culture, establish relationships with mainstreamers, identify with the host group, and access important resources of the new host culture, such as school and job opportunities.
Proficiency in the heritage language has often been studied in relation to ethnic identity. The pathways through which ethnic language is related to adjustment to the ethnic culture are identical to those of the mainstream language just mentioned (access to the culture, networks, and resources). Yet, the role of ethnic language in acculturation is more ambiguous than the role of the host language. There are two opposing views on the role of ethnic language. On the one hand, knowledge of the heritage language can help to maintain the immigrant's ties with the ethnic culture, which in turn can facilitate psychological adjustment (Virta, Sam and Westin 2004) . The stronger roots in the ethnic culture may facilitate sociocultural adjustment through ethnic community resources (also known as social and (1992) found that more knowledge of the mainstream language and stronger ingroup feelings toward the majority were accompanied by a loss of knowledge of the heritage culture and a weaker ethnic identity.
The unclear status of the role of the heritage language in acculturation stems from two related sources. Firstly, there is discussion about the endpoint of acculturation: Does acculturation always lead to complete assimilation, as claimed by authors like Gordon (1964) and Waters and Jiménez (2005) , or is integration (with a bicultural identity and bilingualism) a long-term sustainable alternative, as the currently popular view in crosscultural psychology holds (e.g. Berry 1997 , Phinney et al. 2001 )? Language attrition provides a good example. The common model of language assimilation, developed in the US, is the three-generation model of language assimilation: "The immigrant generation makes some progress but remains dominant in their native tongue, the second generation is bilingual, and the third generation speaks English only" (Waters and Jiménez 2005: 110) . The model generally is in line with empirical data, which show immigrant groups to shift to the mainstream language within three or four generations (Gonzo and Saltarelli 1983) ; yet, the model does not deal with the considerable variation across ethnic groups in speed of language assimilation. For example, Turkish immigrants are often able to maintain their language better across generations than predicted by the model (Extra and Yağmur 2004) , whereas Dutch immigrants to Australia and New Zealand showed much quicker language attrition (Clyne 1992) . The second source of vagueness has to do with identity. Language usage is an important behavioural marker of ethnic identity (Ashmore, Deaux and McLaughlin-Volpe 2004) , but ethnic groups differ considerably in the symbolic value they attach to the heritage language. Whereas the Turkish language is viewed as a core marker of identity among Turkish immigrants in western Europe (Extra, Yağmur and Van der Avoird 2004) , speaking Berber is less central to the ethnic identity of Moroccan immigrants in the same countries; religion is a more important marker of their ethnic identity. As a consequence, the role of the ethnic language in the process of acculturation can differ across immigrant groups.
• bilig SUMMER 2014 / NUMBER 70 It can be concluded that the host language plays an important role in sociocultural adjustment, but that the heritage language plays a more ambiguous role in acculturation than the host language. We do not know under which conditions heritage language proficiency may (or may not) help to foster adjustment to the mainstream culture. Finally, there is a caveat that applies to both host and heritage language proficiency. The causal status of language in acculturation is far from clear. This study aims to clarify the role of ethnic and host language in the process of acculturation. In this respect, in order to show the differences in acculturation orientations, two generations of Turkish speakers in Australia are compared to each other.
Methodology
In order to find out about the differences between two generations of Turkish speakers, data is collected from 283 informants in a number of cities in Australia. On the basis of quantitative analyses, language use, choice, attitudes and ethnic identification of informants are documented.
Research Questions and Hypotheses
In order to investigate the dynamics of ethnic identity construction across generations, a bipolar model of ethnic identification is employed in this study and the following set of questions and hypotheses are formulated to tap ethnic identification:
1. What is the extent of in-and out-group identification among Turkish immigrants in Australia? 2. To what extent is generation a predictor of self-identification? 3. What are the factors contributing to Turkish ethnic identification?
Besides the research questions, the following hypotheses are tested:
1. Both generations of Turkish speakers have positive attitudes towards Turkish. 2. Language use, choice and preference for English are much higher among second-generation informants compared to the first generation. 3. Turkish informants of both-generations identify equally high with their Turkish heritage. 4. Regarding the mainstream identification, the rate of identification among second-generation is higher compared to the first-generation. 5. Religion is equally important for both generations.
• SUMMER 2014/ NUMBER 70 bilig Participants The total sample comprised 283 informants (127 female and 156 male) as presented in Table 2 . Because the number of third-generation informants is low, they will be merged with the second-generation for analyses. However, when we want to examine the outcomes more closely, we will distinguish between the three generations. Participants were selected on the basis of their willingness and their availability. In Australia, information about the survey was sent through different channels. A number of Internet sites targeting Turkish-Australians presented information about the survey and gave the link of the online survey and the telephone number of the first researcher. Besides, four Turkish language newspapers issued in Melbourne and Sydney provided the same details for their readers. Finally, Turkish consulates in Melbourne and Sydney sent out e-mails to the Turkish nationals and organizations. Two large community gatherings were visited in Sydney to distribute the questionnaires in person by the researcher who also recruited Turkish speaking individuals in cafes, restaurants and businesses in Auburn, a major Turkish concentration suburb in Sydney. Finally, 50 informants were recruited by a local Turkish newspaper reporter in Melbourne.
Measures
The measurement scales, comprising 212 questions, are primarily based on the studies by Arends-Tóth (2003), Kang (2006) , Phinney (1990) , Verkuyten (2007) , and Yagmur (1997) . The biographical section included 12 questions on topics such as age, gender, marital status, birth country of the respondent and parent of the respondent (if married partner's country of birth as well), number of years in the immigration country, place of residence, highest diploma obtained, profession, and frequency of visits to Turkey.
The Multicultural Ideology Scale consists of ten questions designed to assess attitudes towards linguistic and cultural diversity. The scale is based on Berry and Kalin's (1995) pluralism is "<Australian> people should recognize that the <Australian> society consists of groups with different cultural backgrounds"; an example of an item about language maintenance is "Ethnic minorities should be helped to preserve their cultural heritage in <Australia>". Answers were given on a 5-point Likert scale ranging from strongly disagree (1) to strongly agree (5).
The Ethnic and Mainstream Identification Scale consists of 21 questions
designed to assess feeling of having ethnic and mainstream identity. The questions in this section are related to cultural, linguistic, social, ethnic, and religious components of ethnic identification. Examples of items are "I feel Turkish because I speak Turkish, (I am a Muslim, etc.)" and "I feel <Australian> because I speak English (I know <Australian> mentality, etc.)". All the questions in this section are rated on a 5-point Likert scale ranging from strongly disagree (1) to strongly agree (5).
The Ethnic and Mainstream Identity Scale consists of 17 questions designed
to assess orientation to Turkish and mainstream identity. All of the questions have an endorsement format, which asks participants to rate each statement in terms of how strongly they agree or disagree with it. Examples are: "I am proud that I am a Turk" and "I am happy that I am <Aus-tralian>." The section ended with the question, "All in all, do you feel more Turkish or more <Australian>," having a 5-point Likert scale: only Turkish (1) to only Australian (5).
The Ethnic and Mainstream Behaviour Scale consists of 22 endorsement
format questions designed to assess (a) attitudes toward ethnic and mainstream cultures; (b) affiliation with respective cultural groups; (c) preferences with regard to food, music, activities, and media. The participants are asked to rate each statement in terms of how strongly they agree or disagree with, for instance, "I live in accordance with Turkish cultural norms and values" and "I live in accordance with <Australian> cultural norms and values." All the questions in this section are rated on a 5-point Likert scale ranging from strongly disagree (1) to strongly agree (5).
The Islamic Beliefs Scale consists of 18 questions designed to assess the extent of religious identification. Both symbolic identification and observance of religious practices were assessed. Examples of items are "I am a Muslim," "I know Islamic rules very well," and "I fast during Ramadan." Questions were rated on a 5-point Likert scale ranging from strongly disagree (1) to strongly agree (5).
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The Ethnic and Mainstream Social Network Scale consists of 23 endorsement type questions designed to assess the structure of social networks of the informants, such as a) spare time activities, b) type of social interaction in the neighbourhood, c) degree of contact with the ethnic and mainstream friends. The participants are asked to rate each statement in terms of how strongly they agree or disagree with, for instance, "There are many Turks in the suburb I live," "When I have personal problems, I share it with my Turkish friends." All the questions in this section are rated on a 5-point Likert-scale ranging from strongly disagree (1) to strongly agree (5). The section ends with the question "All in all, are you more in contact with the Turkish or with the <Australian> people?" which has a five-point response scale: only Turkish (1) to only <Australian> (5).
The Ethnic and Mainstream Cultural Norms Scale consists of 19 endorsement type questions designed to assess the attitudes of the informants regarding a) Turkish/Mainstream norms and values, b) vitality of respective groups, c) degree of institutional support for cultural maintenance, d) degree of exclusion experienced in the mainstream community. The participants are asked to rate each statement in terms of how strongly they agree or disagree with; examples are "The Turks in <Australia> can act together as a group" and "<Australian> people usually think negatively about the Turks." All the questions in this section are rated on a 5-point Likert scale ranging from strongly disagree (1) to strongly agree (5).
The Language Use, Choice and Preference Scale consists of 50 questions in 5 sub-sections on: language register spoken with different interlocutors, such as mother, father and siblings, language register spoken to informant, language use, language preference, and language choice across topics. The participants are asked to respond to language use or choice questions in a bipolar scale format, for instance: "In which language do you interact mostly with your mother?" The responses are indicated on a 5-point Likert scale ranging from always <English> (1) to always Turkish (5). The benefits of using bipolar formats in such research are discussed extensively by Kang (2006) .
The Attitudes to Turkish Language Scale consists of 20 questions designed to assess attitudes towards Turkish language in various domains. The participants are asked to respond to each question in terms of how strongly they value Turkish language, for instance, "How important is Turkish to find a job?," "How important is Turkish to rear children?" All the questions in this section are rated on a 5-point Likert-scale ranging from not important (1) to very important (5).
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Procedure
Accessing Turkish communities was achieved with the help of Turkish cultural organizations. All questionnaires were prepared in Turkish and in English. Informants were free to fill in the questionnaire in the language they chose. As expected most second-generation filled in the questionnaires prepared in English; while most first-generation used Turkish questionnaires. Internet technology was also used by offering the questionnaire online. Some informants used online version of the questionnaire in Melbourne, Brisbane and Sydney. Analyses did not reveal significant effects of administration mode on target variables; therefore, data of the two modes were merged.
The informants filled in the questionnaires in their own time and returned them directly to the researcher. The questionnaires took approximately 25 to 35 minutes to complete. Some of the less educated informants reported difficulties in understanding complex language used in the questions. The section on religious identity was found to be highly personal (and sensitive) by most informants and a number of informants refused to fill that part in.
Results
Given the space restrictions, some of the results obtained from the large database will be presented here. After presenting the overall scale scores for first and second-generations, the focus will be on intergenerational differences regarding ethnic identification, language use, choice, preference and attitudes.
Ethnic identification scale is based on Phinney's (1990) bilig On the basis of a cross-tabulation, clear-cut differences between the ethnic identification patterns of three generations are seen in Table 3 . As seen from Table 3 , 54% of the first-generation and 49% of the secondgeneration chose their ethnic identification as only Turkish. 9% of the first-generation informants identify themselves as Australian, while 7% of the second-generation informants identify themselves as Australian only.
On the other hand, none of the third-generation informants identified themselves as Turkish. Considerable number of informants identified themselves as both Turkish and Australian. In response to our first and second research questions, the results show that mostly second-and thirdgeneration informants identify themselves as Turkish and Australian.
In order to test the third and fourth hypotheses, a t-test between generations concerning their ethnic identification was carried out. Table 4 shows the result of that test. As seen from Table 4 , our third hypothesis is not confirmed that Turkish informants of both-generations do not identify equally high with their Turkish heritage. First generation informants identify significantly higher than the second-generation informants (t(273) = 3.422, p = 0.001). Regarding the fourth hypothesis that the rate of mainstream identification among second-generation is higher compared to the first-generation, our hypothesis is confirmed that the second-generation identifies significantly higher with the Australian identity (t(273) = -3.836, p = 0.000). As seen in Table 5 first-generation's identification is much lower compared to the first-generation. The fifth hypothesis stated that religion is equally important for both generations. As seen from the variables 3 and 4 in Table 5 , the secondgeneration establishes a stronger link between ethnic identity and religious background. They consider their religious identity as an important dimension of their Turkish ethnic identification. The difference between the first and second-generation is significantly high (t(273) = -2.116, p = .035). In that respect our fifth hypothesis is not confirmed.
• Given the large numbers of variables, a total score was calculated for each of the measurement scales. As a result, it was possible to make intergenerational comparisons for each of the scales. In Figure 1 , intergenerational differences for each scale are presented. As seen from the mean values, the second-generation uses English more in various domains of social life compared to the first-generation. In general Turkish-Australian immigrants have a very high ethnic identification score regarding feeling Turkish, Turkish identity and Turkish behavior. There are some differences between the generations but these differences are negligible. However, the differences between the first and second generation is quite large regarding Turkish language use, choice and dominance. In a very intriguing manner, the societal importance of Turkish is reported to be very low among both generations in the Australian context.
Discussion and Conclusions
As shown in this study, ethnic identity basically refers to an individual's sense of self in terms of membership of a particular ethnic group. Ethnic identification and host group identification turned out to be important dimensions in showing intergenerational differences. Most of the secondgeneration Turkish informants view their ethnicity similar to the firstgeneration but their orientation to the Australian culture and society is
• bilig SUMMER 2014 / NUMBER 70 basically different from the first generation. For some of the informants, strong identification with both groups is indicative of integration and also of biculturalism. Even though the number of informants are quite low (11 in total), some of the results regarding self-identification is quite remarkable. None of the third-generation informants identified themselves as Turkish. Another intriguing issue in the Australian context is the fact that almost all bilingual Turkish-English speakers have adopted an English name next to their Turkish names; for instance, Erhan has become Ernie while Emine became Emily. During the field work, it was observed that many informants used English names in their day to day interaction outside the home context. Especially young people seem to prefer using their English names in interactions with each other. This shows a strong cultural shift towards the mainstream society.
In this study, self-identification patterns, language use, choice and dominance of Turkish immigrants across generations were explored. One's self-identity is very much in line with his or her social identification. Tajfel (1981: 255) described social identity as "that part of an individual's self-concept which derives from his knowledge of his membership of a social group (or groups) together with the value and emotional significance attached to membership." In line with social identity theory, the informants in this study reported that they value their membership in the Turkish group. First-generation's ethnic identification is more Turkish. However, considerable numbers of first-generation informants also pointed out Turkish-Australian identification as well. On the other hand, second-generation Turkish youngsters are bicultural in many respects as they have orientation to both cultures. Nevertheless, in spite of a visible shift, their ethnic identification is also primarily Turkish. In social psychology, social identity theory predicts that in response to their low status position, minority group members will stress their ethnic identity by emphasizing their desirable distinctions (Tajfel and Turner 1986) . The cultural distance between the mainstream Australian group and the Turkish group is large. Moreover, in some media reports, there is some negative stereotyping about Muslim groups, which might have an effect on intergroup relations. In the face of stigmatisation, some group members stick more to their heritage culture while some individuals might identify themselves as members of the majority group so that they avoid negative identity imposition. Even though it is only a small number of individuals, a portion of the second-generation informants identified themselves as "only Australian" and a considerable number of them as both Australian and Turkish. The fact that none of the third-generation identifies themselves as Turkish shows intergenerational identity shift taking place in Australia.
• SUMMER 2014/ NUMBER 70 bilig Acculturation suggests adaptation of the norms and values of the receiving society. In this respect, we need to examine what 'norms and values' mean and whether it is possible to adopt a new set of norms and values when moving into a new society. According to Kluckhohn (1951: 395) , "A value is a conception, explicit or implicit, distinctive of an individual or characteristic of a group, of the desirable, which influences the selection from available modes, means, and ends of action." On the basis of a survey study, such complicated issues as the changes in cultural values cannot be explored fully. In combination with ethnographic observations and multiple case studies, more insight can be gained. On the basis of this largescale study, it is clear that there is an intergenerational linguistic shift taking place among Turkish immigrants in Australia. English is taking over among younger generations. Gonzo and Saltarelli's (1983) cascade model has a high relevance in the Australian context. Comparative studies between the Turkish immigrants in the European context and the Australian context might provide further insight into the language and cultural shift observed in the Australia's Turkish community.
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